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As a business, it is understandable that Spectrum is motivated to increase income and decrease expenses. In rural communities where they are serving a small number of clients in a large area it is understandable for their need to keep maintenance costs down, but it should not come at the expense of the consumer. Currently Spectrum is allowed to apply charges for services they are not providing. Hana is on a microwave dish that connects all customers and when that connection fails everyone in Hana has to request credit for the outage. Very few choose to note the time of the outage and go through the process to seek credit. Those who do not request credit are paying for a service that they are not receiving.  

Being a large company with limited competition and self-protecting policies should not excuse unfair business practices, nor should geographic location or technical limitations. All customers should be treated equally and fairly. Compensation for poor service is only fair and should be the practice of a reputable business. With current technology Spectrum knows when the service is slow and when it is out for an entire area they shouldn’t have to be asked by every individual customer for fair compensation.  

Spectrum profits by bringing in more customers, but there is little incentive for Spectrum to maintain quality service over a spread out base of customers. The best way to assure that Spectrum is maintaining quality service is to only allow them to charge the customer for the services that they have received.  For franchise renewal Spectrum should be required to automatically give credit for a whole day when service is out for more than four hours. While the franchise renewal is for television we ask that it be extended to include the internet that customers in Hana are dependent on for doing business.  

There needs to be an incentive for Spectrum to maintain the service that we paid for and this appears as the best way to do that.
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